
ABOUTTHECOURSE

ThedepartmentofB.vocRetailManagementwasstartedinthecollegeduringtheyear

2018undertheNSQFSchemeofUGC.ItisaUGCsponsoredSkillDevelopmentCourse.

Retailmanagementisoneofthefastestgrowingcarrerindustryatpresent.Beingan

industryinfashion,itisthemostattractiveandsemergingmarketintheworld.Retail

managementdealswiththetechniquesandprocessesthathelpstoachievebetter

salesandsharpenedcustomerservice.Itstrivestocreateanew generationofsmart

retailprofessionalsofinternationalcaliberand aimsto equip them withthebest

practicesbeingfollowedacrosstheglobe.IttrainsthestudentsintheareasofStore

management,Advertising,Customerservice,LogisticsManagement,HR,Financeand

Accounting.Thedepartmenthastakenvariousinitiativesforbothacademicsand

overalldevelopmentofstudentsbyconductingseminars,speciallecturesandgiving

exposuretoretailstoresandindustries.Thiscoursewillgroom thestudentstotackle

with challengesin retailsectorand churn outwith effective competence forthe

attainmentofgoals.

EMPLOYMENTOPPORTUNITIES:CandidateswithRetailManagementcanstarttheir

carrerinsupervisory,clientcommunication,merchandiseshipment,salesmanagement

andadministrativeservices.

 JOBROLES:

 RetailManager

 StoreManager

 RetailBuyer

 RetailAnalyst

 SupplyChainDistributer

 MarketingExecutive

 BrandManager

 CustomerCareExecutives

 MerchandiseManager

 DepartmentManager



Eligibility:

10+2inanystream with45%marks

Duration:3YearswithMultipleExits

ExitLevels:

OneYear:Diploma

TwoYears:AdvancedDiploma

ThreeYears:B.vocDegree

 TEACHINGLEARNINGMETHOD:

Themethodofinstructionisbasedontherequirementofcourse,learningobjectives

andthelearner’scontext.Studentcentered,inquirybasedteachingisimpartedwhere

teacheractsasfacilitator.Thecurriculum isdeliveredthroughfollowingmethods:

 LectureSessions

 Classdiscussions

 CaseStudies

 Flippedclassroom learning

 YouTubeVideoLectures

 PowerPointPresentations

 ICTbasedlearningthroughE-Pathshala,NationalDigitalLibrary,accesstoonline

digitalrepositoriesforlectures,coursematerial

 GroupExercises

 SelfLearningMaterials

 TalksbyExperts

 Workshops

 IndustrialVisits

 FieldsTrips



 EXPERIENTIALLEARNING:

Duringthecourse,studentsarereinforcedbyundertakingliveprojectsinan

industrytosynchronizetheirconceptualknowledgeanditsapplicationinthereal

world.WiththisobjectiveProjectManagementasaseparatesubjectisincluded

inthiscourse.AnotherProjectworkunderthehead‘SummerIndustrialTraining’

isalsocovered,whichwillhelpthestudentsinskillacquisitionandhandson

training.



FACULTYPROFILE:

INCHARGES Ms.MonikaGarg

AssistantProfessor&Head

BachelorOfBusinessAdministration

Dr.JagmeetKaur

AssistantProfessor&Head

P.G.DepartmentOfCommerce

FACULTY Ms.AmarpreetKaur

AssistantProfessor

B.vocRetailManagement



RESUME

AMARPREETKAUR

V.P.O.BanwalaAnu

District:ShriMuktsarSahib

7087616539

Email:amarpreetkaur147@gmail.com

OBJECTIVE:Seekingapositionprovidingmetheopportunitytoupgrade

andpreparemyselffornewerchallengesandutilizemyskillsetforthe

progressoftheorganization.

EDUCATIONANDCREDENTIALS:

M.B.A. PUNJABIUNIVERSITY,PATIALA 2019 75%

B.B.A. GURUNANAKCOLLEGEFORGIRLS,SHRI

MUKTSARSAHIB

2017 73%

+2 D.G.S.S.P.SCHOOL,BADAL,SHRI

MUKTSARSAHIB

2014 86%

10th D.G.S.S.P.SCHOOL,BADAL,SHRI

MUKTSARSAHIB

2012 87%

SKILLS:

 Goodcommunicationskills

 ActiveParticipantofCocurricularActivities

 Goodpresentationskills

 Abilitytoconductevents



NOTABLEACHIEVEMENTS:

 AttendedStatelevelSeminaronNationalEducationPolicyin2020.

 HadparticipatedinALLINDIAFestofIIM-LUCKNOW inNovember2018.

 HadattendedGOOGLEWORKSHOPofDigitalMarketingatIIM LUCKNOW

 WasmemberOrganizationCommitteeofPlacementcellatPunjabiUniversity

,Patiala

 HadconductedManagementeventsatSchoolOfManagementStudies

,PunjabiUniversityPatiala.

 Got3rdpositioninPoem Recitationinyouthfestivalatgraduationlevel.

 WasCLASSREPRESENTATIVEatgraduationlevel

 VolunteerofNSSandNCCcadet.

 GotprestigiousTitleof“MOSTDECENTSTUDENT”atSchoolFarewell.

 Goodinacademicsandparticipantofculturalevents.

 GotnameinMeritListin5thclassexamination.

TRAININGANDMAJORRESEARCHPROJECTATACADEMIC

LEVEL:

 DidsummertrainingatTheMuktsarCentralCooperativeBank,Branch

:Lambialongwithprojecton“JOBSATISFACTIONOFEMPLOYEESATBANK”

 HadcompletedmajorResearchProjectonthetopic“Organizational

CommitmentOfEmployeesatFEDRELMOGUL,PATIALA .





ACTIVITIES:

 RETAILOUTLETS:

 A visitto Malls,retailoutlets was conducted in Amritsaron 2nd

November2018.

 AvisitatRetailStores,Mallwasconductedon6thMarch2019inBathinda.

 ThedepartmentorganizedavisitonSeptember19,2019atretailstoreand

BigBazaaraswellasfactoryoutletsinBathinda.

 INDUSTRIALVISITS:

 TheDepartmentOrganizedanIndustrialvisittoMohalion17th September2018

 AfieldVisittoLudhianawasorganizedon8th November2018.

 TOUR:

 AtourtoDelhiwasorganizedfrom 9th Novto11th Nov2019.

ThedepartmentorganizedavisitofstudentstotheDigitalMuseum onJanuary

21,2020dedicatedtothethemeof550thBirthAnniversaryofSriGuruNanakDev

Ji.

 SPECIALLECTURES:

 Anextensionlectureon‘CarrerOpportunities’ wasorganizedon20th

February,2019



 Speciallecture on ‘SummerInternship on RetailManagement’ was

organizedon15march2019.

 An Extension lecture on ‘RetailManagement’wasconducted on 28th

January2020byMr.SulabhMathur.

 WORKSHOPS:

 Aworkshopon ‘RetailManagement’wasorganizedbythedepartment

from 12th Novemberto17November2018.

 TheDepartmentorganizedaworkshopon‘SalePromotionTechniques’

from 21stFebruaryto27thFebruary2019.



PHOTOGALLERY

VisitatRetailStores,Mallwasconductedon6thMarch2019in

Bathinda.

VISITTORETAILOUTLETS



A visittoretailoutlets wasconducted in Bathindaon6th

March2019.



AvisittoMallwasconductedinLudhianaon2nd November

2018.

StudentsvisitedvariousRetailoutletsinBathindaon2nd

November2018.



StudentsvisitedMallatAmritsaron2ndNovember2018



ThedepartmentorganizedavisitonSeptember19,2019at

retailstoreandBigBazaaraswellasfactoryoutletsin

Bathinda



ATourtoDelhiwasorganizedfrom 9th Novto11th Nov

2019.

TOUR



StudentsVisitedatVerkaMilkPlantinBathindaon6th

March,2019

INDUSTRIALVISITS



AfieldVisittoLudhianawasorganizedon8thNovember2018



ASpeciallectureonRetailManagementwasorganizedbythe

departmentonJanuary28,2020bySulabhMathur.

SPECIALLECTURES




