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Designation : Assistant Professor and Head
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Research Deqrees

e Master of Philosophy (M.Phil)

Thesis title: “Growth and Performance of Commercial Banks in India: A
Study of New Private Sector Banks”.

University: Panjabi University, Patiala
Year of Completion: 2010
e Doctor of Philosophy (Ph.D)

Thesis title: “Impact of Mergers on Performance of Public and Private
Sector Banks in India”.

University: Panjabi University, Patiala
Year of Completion: 2016

Major Achievements

Membership of Professional Body
e Lifetime member of Indian Accounting Association
Added Member to the Faculty of Commerce and Management

e Elected as an added member to the faculties of Business Management and
Commerce of Panjab University, Chandigarh for the term 1.2.2017 to
31.1.20109.



Resource Person/Subject Expert

e Chaired a technical session (commerce session) in Two Days National
Conference on Recent Advancements in Science, Commerce and
Technology 2016 held at Mata Sahib Kaur Girls College, Talwandi Sabo in
April 5-6, 2016.

e Member of the inspection team as a subject expert constituted by Panjab
University for affiliation of B.Com on February 11, 2017 at Guru Gobind
Singh Girls’ College, Gidderbaha.

e Subject expert for conducting interviews of commerce faculty setting of
guestion papers of various universities, evaluation of answer sheets and
examiner for conducting viva voce of M.Com and BBA classes.

Faculty Development Programmes

o Attended General Orientation Course at Human Resource Development
Council (HRDC), Panjab University from April 22 to May 19, 2015.

e Attended Refresher Course on “Major Concerns in Social Sciences” at
Human Resource Development Council (HRDC), Panjab University from
May 31 to June 20, 2016.

Book edited
e Dr. Jagmeet Kaur, First edition. Entrepreneurship in India: Need of the Hour
(ISBN 978-93-86713-19-3). Delhi: Bookman, 2017. Print.

Research Work

1. Papers Published in Peer —Reviewed Journals
e Jagmeet Kaur. “Impact of Mergers on the Efficiency of Banks in India: A
Study of the Merger of Bank of Rajasthan with ICICI Bank.” Indian
Management Studies Journal (ISSN 0974-4355). Volume 17 Issue 2 (2013).
173-180. Print.

e Jagmeet Kaur. “Impact of Mergers on Financial Performance: A Case Study
of HDFC Bank.” New Horizon (ISSN 2277-5218). Volume XI (2014). 1-7.
Print.



e Jagmeet Kaur. “Mergers in Indian Banking Industry: A Study of the Merger
of Centurion Bank of Punjab with HDFC Bank.” Political Economy Journal
of India (ISSN 0971-2097). Volume 23 Issues 1&2 (2014). 60-64. Print.

e Jagmeet Kaur. “Pre and Post Merger Financial Performance of Acquirer
Banks in India.” Political Economy Journal of India (ISSN 0971-2097).
Volume 24 Issue 1&2 (2015). 50-53. Print.

e Jagmeet Kaur. “Efficiency Analysis of Bank Mergers in India: A Case Study
of State Bank of India.” Political Economy Journal of India (ISSN 0971-
2097). Volume 24 Issue 3&4 (2015). 58-63. Print.

e Jagmeet Kaur. “Encouraging Diversity in Faculty and Staff of Higher
Education Institutes.” Political Economy Journal of India (ISSN 0971-
2097). Volume 25 Issue 1&2 (2016). 74-76. Print.

e Jagmeet Kaur. “Shareholders’ Wealth Creation through Bank Mergers in
India” Asian Journal of Research in Banking and Finance.(22497323)
Volume 7 No. 6 (2017). 172-178. Online

e Jagmeet Kaur. “Digital Banking-Indian Perspective.” in AGU International
Journal of Management Studies & Research (Impact Factor 2.77). Volume
5, (2017). Pp.759-764.

o Jagmeet Kaur. “Corporate Social Responsibility in Indian Banking Industry:
A Case Study of State Bank of India and ICICI Bank” in Political Economy
Journal of India, ISSN No. 0971-2097, 2018.

e Jagmeet Kaur. “Women Entrepreneurship in India” in International Journal
of Engineering, Applied and Management Sciences Paradigms, (Impact
Factor 2.50), ISSN No. 2320-6608, 2019.

2. Conference proceedings

e Jagmeet Kaur. “Information Technology in Public Sector Banks in India.”
Service Sector in India: Challenges and Prospects (ISBN 978-93-82246-89-
3). Ed. Paramjit Kaur. Chandigarh: Unistar Books Private Ltd, 2012. 53-61.
Print.



Jagmeet Kaur. “Branding in the Indian Banking Industry.” Issues and
Perspectives in Brand Management (ISBN 978-93-84144-07-4). Ed. Manish
Bansal and Babita Singla. Delhi: Research India Publication, 2014. 85-87.
Print.

Jagmeet Kaur. “Growth of Micro, Small and Medium Enterprises in India.”
MSMEs in Punjab: Opportunities and Challenges (ISBN 978-93-8014-562-
4). Ed. Parminder Kaur Tanghi and Neeru Garg. Patiala: Twentyfirst
Century Publications, 2014. 131-141. Print.

Jagmeet Kaur. “Role of Micro, Small and Medium Enterprises in the
economic development of India.” Make in India: Challenges and
Opportunities (ISBN 93-5181-095-X). Ed. Sanjeev Kumar Arora. Jalandhar:
Sharma Publications, 2016. 107-113. Print.

Jagmeet Kaur. “Role of Micro, Small and Medium Enterprises in Make in
India.” Make in India: Issues and Challenges (ISBN 978-93-85447-64-8).
Ed. Dayal Bhatnagar. Patiala: Twentyfirst Century Publications, 2016. 74-
79. Print.

Jagmeet Kaur. “Recent Trends in Indian Banking Industry.” Recent
Advancements in Science, Commerce and Technology 2016 (ISBN 978-93-
85448-40-9). Ed. Dharamjit Singh. Patiala: Twentyfirst Century
Publications, 2016. 265-269. Print.

Jagmeet Kaur. “Women Entrepreneurs in India.” Startup India: The Road
Ahead (ISBN 978-93-85447-93-8). Ed. Parminder Kaur Tanghi and Neeru
Garg. Patiala: Twentyfirst Century Publications, 2016. 354-358. Print.

Jagmeet Kaur. “Growth and Trends of Agriculture in India” Agricultural
Crisis and Farmers’ Distress in Punjab (ISBN 978-93-5181-205-0). Ed. Dr.
Surinder Kumar Singla. Sharma Publications, 2017. 5-7. Print.



Paper Presentations in International and National Conferences/Seminars

International Conferences

e Participated in PCMA International Business Conference held at GSSDGS

Khalsa College, Patiala on December 16-17, 2011.

e Presented research paper titled “Branding in the Indian Banking Industry” in
International Conference on Issues and Perspectives in Brand Management
held at Baba Farid College of Management and Technology on February 20-

22, 2014.

e Presented research paper titled “Corporate Social Responsibility in Indian
Banking Industry: A Case Study of State Bank of India” in International
Conference on Corporate Social Responsibility held at University Business
School, Punjab University Regional Centre, Ludhiana on January 30-31,

2015.

e Presented paper titled “Digital Banking-Indian Perspective” in International
Conference on Recent Trends In Technology and its impact on Economy of
India held at Guru Nanak College For Girls’, Sri Muktsar Sahib on October

24, 2017.

e Presented paper titled “Women Entrepreneurship in India” in International
Conference on Contemporary Innovations in Management, Agriculture,
Engineering and Social Sciences-2019 held at Guru Kashi University,

Talwandi Sabo, Bathinda on April 30, 2019.

e Presented paper titled “Corporate Social Responsibility: A Case Study of
SBI and HDFC Bank” in International Conference on Ethics and
Management in Trade, Health Care and Politics (EMTHCP-2019) held at
School of Management Studies, Punjabi University, Patiala on April 30,

2019.



National Conferences

Presented research paper titled “Growth and Performance of Selected New

Private Sector Banks in India” in the National Conference on Banking
Vision 2020 held at D.A.V. College, Malout on February 7-8, 2011.

Presented research paper titled “Corporate Social Responsibility in India: A
Case Study of TATA Steel Ltd.” in the National Conference on Strategic
Management held at Gulzar School of Management, Ludhiana on December
27, 2011.

Presented research paper titled “Technology in Public Sector Banks in
India” in National Conference on Global Changes: Mapping Excellence
Policies for Better India held at D.A.V. College, Malout on February 3-4,
2012.

Presented research paper titled “Retail Booming in India” in National
Conference on Retailing in India: Opportunities and Challenges held at Baba
Farid College of Management and Technology, Deon on March 15-16, 2012.

Presented research paper titled “Role of MSMEs in the Economic
Development of India” in National Conference on Make in India held at
DAYV College, Abohar on January 8, 2016.

Presented research paper titled “Recent Trends in E-Commerce in India” in
National Conference on Marketing Brand India Globally: Opportunities and
Challenges held at Khalsa College for Women, Ludhiana on February 24,
2016.

Presented research paper titled “Recent Trends in Indian Banking Industry”
in Two Days National Conference on Recent Advancements in Science,
Commerce and Technology 2016 held at Mata Sahib Kaur Girls College,
Talwandi Sabo on April 5-6, 2016.

Presented research paper titled “Women Leadership in Indian Banking
Industry” in Interfaith National Conference on Leadership held at Khalsa
College, Patiala on September 10, 2016.



National Seminars

Presented research paper titled “Information Technology in Public Sector
Banks in India” in National Seminar on Service Sector in India: Challenges
and Prospects held at Khalsa College for Women, Sidhwan Khurd, Ludhiana
on February 25, 2012.

Presented research paper titled “Mergers in Indian Banking Industry: A
Study of the merger of Centurion Bank of Punjab with HDFC Bank” in the
National Seminar on Universal Banking in India: Issues and Challenges held
at Dev Samaj Post Graduate College for Women, Ferozepur City on
February 27, 2012.

Presented research paper titled “Mergers and Shareholders’ Wealth
Creation: A Study of Merger of State Bank of Indore with State Bank of
India” in National Seminar on Sustainable Development held at University
School of Business Studies, Punjabi University, Talwandi Sabo on February
18, 2015.

Presented research paper titled “Growth of MSMEs in India” in National
Seminar on MSMEs in Punjab: Opportunities and Challenges held at S.S.D
Girls College, Bathinda on March 15, 2015.

Presented research paper on “Role of MSMEs in Make in India” in National
Seminar on Make in India held at University School of Business Studies,
Talwandi Sabo on February 25, 2016.

Presented research paper on “Women Entrepreneurship in India” in National
Seminar on Startup India: The Road Ahead held at S.S.D. Girls College,
Bathinda on March 5, 2016.

Participated in National Seminar on “NAAC Accreditation: Methodology,
Process and Problems” held at Guru Nanak College for Girls, Sri Muktsar
Sahib on March 29, 2016.

Presented research paper titled “Role of Banking Sector in Women
Empowerment” in National Seminar on Women Sensitisation for Promising



Solutions-A Strategy for Inclusive Growth held at SSD Girls’ College,
Bathinda on March 4, 2017.

Presented research paper titled “Growth and Trends of Agriculture in India”
in National Seminar on Agricultural Crisis and Farmers’ Distress in Punjab
held at DAV College, Bathinda on March 10, 2017.

Presented research paper titled “Challenges of Women Entrepreneurs in
India” in National Seminar on Entrepreneurship in India: Need of the Hour
held at Guru Nanak College for Girls’, Sri Muktsar Sahib on March 18,
2017.

Membership of College Committees

e Head of the Department
¢ Incharge B.Voc (Retail Management)
e Member IQAC Committee
e Member Research Committee
e Member Prospectus Committee
e Member Training & Placement Cell
e Member Publicity Committee
Personal Details:
Date of Birth: 18-03-1985
Marital Status: Married
Address: St. No. 9, Guru Angad Nagar,
Kotkapura Road, Sri Muktsar Sahib

Jagmeet Kaur



